PEKOMEHJIALIIMA V1A ObYYAIOLIIUXCH, HAITPABJIEHHBIE HA
HNPEAYIIPEXXJIEHUE KOH®JIMKTHbBIX CUTYALIUU

* O4eHb BaXXHO c(hOpMHUPOBATH Yy ce0sl MPUBBIYKY TEPIUMO H JTAXKE C UHTEPECOM OTHOCUTHCS K
MHEHHUIO JPYTUX JIIOJEH, 1aXKe TOrJa, KOrAa OHU IPOTUBOIIOJIOKHBI BaIlIEMY.

* Bcemu cunmamu 60pI/ITeCB C HCTATUBHBIMH SMOIUAMMU 110 OTHOHICHUIO K APYI'UM JIFOAAM HUIIA
XOTs ObI C MX BHEIITHUMH MMPOABJICHUSAMU.

* U30eraiiTe B 00IIEHNN KpalfHUX, PE3KUX U KATETOPUYHBIX OLEHOK.
» OOMIAasACh ¢ OKPYKAOIIUMHU, CTAPAUTECh BUACTh M OMUPATHCS HA MOJIOKHUTEIHHOE B HUX.
OueHuBaiiTe J1to/1ei B O0JIBIIEH CTETIEHH 110 TOMY, YTO OHU CJ/IeJIajii, a HE 110 TOMY, YTO OHU HE

ClIeNau.

* Kputnka BocnpuHumaetcst 0ojiee KOHCTPYKTUBHO, €CJIM KOMIIEHCUPOBATh €€ UCKPEHHEN U
3aCIIy?KEHHOM MOXBAaJION, IPEABAPSIOIIEH KPUTHKY.

® KpI/ITI/IKOBaTI) MOXHO KOHKPCTHBIC IMOCTYIIKU U KOHKPCTHBIC PE3YJIbTAThl JCATCIbHOCTU
YCJIOBCKA, a HC €TI0 INYHOCTh U pa60Ty B IICJIOM.

® KpI/ITI/IKYFI OAHOI'0 4Y€JIOBCKA, HC CTOUT CpaBHUBATL €TI0 C APYTUMHU, JTyHIINMHU.

* [Ipexxne yem HauMHATH CIIOP, HY’KHO OIIPEAEIINUTD €ro NMPEeaMET, BO3MOKHOCTh PELIUTh
pobJeMy B pe3yJibTaTe CIopa, Ballly Liejb B CHOPE U BEPOSITHOCTD €€ TIOCTUKEHUS.

* OyHgamMeHTanbHbIN NPUHLIAI KOHCTPYKTUBHOTO BEICHMS CIIOPA - YBAXKUTEIIBHOE OTHOLLIEHUE
K OIIOHEHTY.

* Mznumiaue sMouuu MMPEACTABIIAIOT INIaBHYHO OIIACHOCTh KOHCTPYKTUBHOMY PA3BUTHUIO CIIOpPA.

Kongnukmnan cumyayua moxcem Kopennvim oopazom uzmenums Bawy scusnp!
Ilocmapaiimecs, umoovt 3mu u3meHeHus ObLAU 6 YUULYIO CINOPOHY!

1. IIpexxae uem Bbl BeTynuTe B KOHQIMKTHYIO CUTYallMIO, TOJyMailTe HaJ TeM, KaKoi
pe3yabTaT Bel XOTUTE OT 3TOT0 MOJYYUTh.

2. YTBepauTech B TOM, 4TO 3TOT pe3ysbTaT Ajs Bac nelicTBUTENbHO BayKEH.
3. B koH(}uKTE MpU3HaBaiiTe HE TOJBLKO CBOM MHTEPECHI, HO U HHTEPECHI IPYroro YeJI0BeKa.

4. CobmronaiiTe 3TUKY NOBECHHS B KOHQIIMKTHOW CUTYyalluH, peliaiiTe npodiemy, a He
CBOJIUTE CYUETHI.

5. bBynbTre TBEp/bl U OTKPBITHI, €CIIN YOeXKIeHbI B CBOEH IPaBOTE.

6. He yamxaiiTe 1 He OCKOpOJISIIITE IPyroro 4enoBeka, 4ToObl TOTOM HE CropaTh CO CThIJA MIPH
BCTpPEYE C HUM U HE MYUYUTHCSA PACKASTHUEM.



7. BynpTe cripaBe/UTMBBI M YECTHBI B KOH(MIIUKTE, HE KaJIeUTe ceosl.
8. YMeiiTe BOBpeMsi OCTAHOBUTHCA.

9. lopoxuTe yBaXXeHHEM K caMoMy cede, peliasch UATH Ha KOH(DIMKT ¢ TeM, KTo ciabee Bac.

Bbixoa 3 KOHPIUKTHON CUTYalMU U KOH(IMKTA

Crnenyer pa3nn4arh KOHQIMKTHbIE CUTyauuu U KOH(IuKTHI. KoHQIMKTHAsS cuTyanus — 310
BO3HMKHOBEHHUE PA3HOTIIACHUH, T. €. CTOJKHOBEHHUE JKEJTaHUH, MHEHUH, nHTepecoB. KoH(nkTHAsS
CUTYyalus ObIBAaeT NMpH JTUCKyccuH, criope. Criop — 3TO TaKasAUCKyCCusl, KOT/la €€ YYaCTHUKH He
IPOCTO 00CYXJAIOT NPOOIEMY, a «KPOBHOY» 3aUHTEPECOBAHBI B €€ PEIICHUH B CBOIO IIOJIB3Y IPH
HECOIIACHUHU JPYTOH CTOPOHBI.

OpHako i cropa, Kak 1 JJIsl JUCKYCCUH, XapaKTePHBIM SBIISETCS yBaKCHHE 00€MMU CTOPOHAMU
JpYT ApyTa, NPOSIBJICHUE UMU TaKTa.

HNunycckue ¢punocodsl BBEIH Cieayromiee mpaBmio crnopa. Kaxiplii u3 coOeCeJHUKOB JOKEH
CHavaJla U3J10)KUTh MBICIIb CBOETO IPOTUBHUKA B CIIOPE, U TOJIBKO MOJIYYUB MOJITBEPHKAECHUE, YTO
IIPaBUJIBHO BCE IOHSUI, MOXKET onpoBeprarhb ee. Ero cobeceHuK J10JIKEeH MOBTOPUTh CYTh 3THUX
BO3PaXEHUH M, MOJYYMB IOATBEP)KIACHHUE, YTO OHHU IMOHSTHI MPaBWIBHO, MOXET IPUBOAUTH
KOHTPBO3paXXEHHUE.

B KOH(l)JIPlKTHOﬁ CHTyallMu HAa0 NPpUACPKUBATHCA HECKOJIBKHX IIPpaBUJl, K KOTOPbIM
OTHOCATCA:

*OrpaHUYECHHUE MpPEIMETa CIOpa; HEONPENEICHHOCTh M IMEpPeXo] OT KOHKPETHOIO BOIpoca K
o01iemMy 3aTpyJHSIOT JOCTHKEHHUE COTJIacus;

*y4eT YpPOBHS 3HAaHUM, KOMIIETEHTHOCTU B JJ@HHOM BOIIPOCE IIPOTHUBOIIOJIOKHON CTOPOHBI; IIpU
00JbII0M pa3HHUIE B YPOBHE KOMIIETEHTHOCTH CIIOP WM TUCKYCCHS Oy1yT MaJIONPOAYKTHBHBIMH,
a MpH YIPSMCTBE MAaJTOKOMIIETEHTHOI'O CIIOPIIMKAa OHU MOTYT MEPEPacTH B KOHQIIUKT;

*Y4eT CTENEHHU dMOIMOHAIBHOW BO30YAMMOCTH, BBIIEPKAHHOCTH MPOTUBOIOJIOKHONW CTOPOHBI;
€CIIM YYaCTHHMKM CIIOpa JIETKO SMOLMOHAIBHO BO30YAMMBI, 00JaJal0T YIPSMCTBOM, CIOp
HEU30€XKHO NepepacTeT B KOH(IIUKT;

*OCYIIECTBJICHUE KOHTPOJISA 32 TeM, YTOObI B MbUIY CIIOpa HE MEPEHTH Ha OLEHKY JTMYHOCTHBIX
Ka4yecTB ApYT Jpyra.

HpI/I HCCO6JIIO,[[€HI/II/I 9TUX MPaBUII CIIOP MICPEpacTacT B KOH(I)J'II/IKT. KOH(l)J'II/IKT — 3TO B3aMMHBIC
OTpULATCIIBHBIC OTHOIICHHWSA, BO3HUKAIOMIUME IIPU CTOJKHOBCHUH )KeJ'IaHI/II\/'I, MHGHI/II\/'I, 9TO
OTATOMICHHBIC SMOIMOHAJIBHBIM HAIIPAKCHUEM U «BBIACHCHUCM OTHOIIICHHUI pasHorIaCuia
MCXKAY JIOAbMU.

Taxkum 06pazom, J1F000H KOHMIUKT OTpa’kaeT CTOJKHOBEHHE WHTEPECOB, MHEHHM, HO HE BCSIKOE
CTOJKHOBEHUE TO3MIMA W TPOTUBOOOPCTBO MHEHHM, KENAaHWUW SBISIOTCS KOHQIMKTOM.
HecmoTps Ha SMOIIMOHATBHBIH 3apsij] AUCKYCCHU U CITOPa, OHU MOTYT HE TIEPEXOIUTh B KOH(DITUKT,



eciu 00e CTOPOHBI, CTPEMSICh K TIOMCKY UCTHHBI, pACCMaTPUBAIOT CYTh BOIIPOCA, @ HE BHISICHEHUE
TOTO, «KTO €CTh KTO». KoHEeuHO, B JTFOOOM 00CYXIACHUHU CKPBITA «MCKpPa» KOH(IMKTA, HO YTOOBI
«U3 UCKPBI BO3ropeJIOCh IJIaMs1», HY>KHBI OIIPCACICHHBIC YCIIOBUS.

®a3pl pa3BUTHA KOHPJIUKTA
Briienstror nBe assl pa3BUTHS KOH(PIUKTA: KOHCTPYKTHBHYIO M JECTPYKTUBHYIO.

Jns  kOHCTPYKTHBHOWH ¢a3bl KOH(IMKTA XapakTepHa HEYJIOBIECTBOPEHHOCTh COOOM,
OIIIOHEHTOM, Oece/loif, COBMECTHOH NesATeNbHOCThI0. OHA MPOSBISAETCS, C OJHOW CTOPOHBI, B
CTHJIE BEJICHHS pa3roBOpa — MOBBIIIEHHOM 3MOIMOHAJILHOM TOHE PEeUH, YIIpeKaX, ONpaBIaHuUsX,
UTHOPUPOBAHUM pEAKLUU MMapTHEPA, a C APYIOM — B HEPEUEBBIX XapaKTEPUCTUKAX MOBEICHUS:
yX0/€ OT pa3roBopa, IMPEKpalleHUd COBMECTHOM JESATENIbHOCTH WM €€ HapyIIeHUH,
3aMeIIaTeNIbCTBE, BHE3AMHOM YBEJIMYCHUU AMCTAHIMU C TMAPTHEPOM MO OOIICHUIO, TMPUHATHU
3aKpBITON MO3bl, OTBEJICHUU B3IJIs/1a, HEECTECTBEHHOCTH MUMUKHU U )KECTUKYIISILIUH.

ITpu sTom Oecena ocraeTcs B paMKax JAEJIOBOTO OOCYKACHHs, pa3HOINIACUsl HE NPUHMMAIOT
HEOOpPaTHUMOT0 XapaKTepa, OMMOHEHTHI KOHTPOIHUPYIOT CeOsl.

JecTpykTuBHaf (a3za KOH(PIUKTA HAYMHACTCS TOT/A, KOT/Ia B3aUMHas HEYJIOBJIETBOPEHHOCTD
OMIOHEHTOB JIpyr JPYroM, CHOCOOaMM pEIIeHUs BOIMPOCa, pe3ylbTaTaMd COBMECTHOMN
JESTSIILHOCTH TIPEBHIIIACT HEKUI KPUTHIECKHIA TIOPOT U COBMECTHAS JCSATSILHOCTh WIIH OOIICHUE
CTaHOBSITCS HEKOHTPOJIUPYEMbBIMHU.

Ota ¢aza MOXKET UMETh JIBE CTaauu. [lepBas MCUXOJIOTHYECKH XapaKTEPHU3YEeTCs CTPEMIICHUEM
3aBBICUTh CBOM BO3MOXXHOCTH M 3aHH3HTh BO3MOXKHOCTH ONIIOHEHTAa, CAMOYTBEPIUTHCS 32 €ro
cyer. OnHa cCBsA3aHAa Takke C HEOOOCHOBAHHOCTHIO KPUTHYECKHUX 3aMEUaHUU, C
MPEHEOPEKUTENBHBIMU PEIIMKAMU, B3IJISIIaMH, )KECTAMU B CTOPOHY OMIOHEHTa. DTH peakluu
BOCIIPMHUMAIOTCA IOCICAHUM KaK JIMYHBIC OCKOp6J'I€HI/I$I 1 BBI3BIBAIOT HpOTI/IBOZIef/'ICTBI/IC, T. €.
OTBETHOC KOH()IMKTHOE MOBEIEHHE.

Ecnn xoHmUKTyIOIME HE MEHSIOT TaKTHKY B3aMMOOTHOLIEHHH, TO TaKHe CTOJIKHOBEHUS
CTaHOBSITCS CHCTEMaTHUYECKMMM, a HEraTUBU3M CYOBEKTOB Bce Oojiee ymopHbIM. Bo3Hukaer
XPOHMYECKHH KOH(IIMKT, XapaKTePU3YIOIINNA BTOPYIO CTaJIUIO AECTPYKTHUBHOM (ha3bl.

HNcxoabl KOHPIMKTHBIX CUTY AU

Hcxoapl KOHQIUKTHBIX CUTYallMi MOTYT OBITh Pa3HBIMU: MPEAYIPEKICHINE KOHPINKTA, YXO OT
KOH(JIMKTA, €ro CriaXkuBaHUe, NPUXOJ K KOMIPOMHCCY, BO3HMKHOBEHHE KOH(pOHTAIMH,
MIPUHYXK/ICHUE.

[Tpenynpexnenre KOHPIUKTA YIUTENS C YUAIIUMUCS 3aBUCHUT TJIaBHBIM 00Pa30M OT HEr0 CaMoro.
IIpesxxne Bcero y4urenpb AOKEH IPU BOBHUKHOBEHHH KOH()WIMKTHOH CHTyallMM HE JIOIYCKaThb
MPEIOCHUIOK CO CBOEHM CTOPOHBI JIIsl pa3BUTHS KOH(IIMKTA: TOBOPUTH C yYaIllUMCS CIIOKOHHO U,
U3MEHSS OTHOIICHHE IIKOJBHUKA K 4YeMy-JIM0O0,y0exIaTh €ro, a He NpHUKa3blBaTh. YUMTENb
JOJIKEH T03a00TUTHCST 00 YCIIOBHUAX, MPU KOTOPBIX €ro TpeOOoBaHHWE MOXKET ObITh BBIIOJIHEHO.
HenenecooOpa3Ho mpenbsaBiaTh TpeOOBaHMS CIMIIKOM YacTo, a MpHKa3Hylo QopMmy uX
BBIpQXEHUS JIy4llle 3aMEHITh 10 BO3MOXHOCTU JIpyrumu ¢opmamu. Hanpumep, TpeboBaHue B
dopme Bonpoca («TwI caenan qoMa To, 4To s Tebe TOBOPUII B MPOLUIBINA pa3?») BOCIPUHUMAETCS
yyalmMucs Kak poopma KOHTPOJIS, a He Kak TpeboBaHue yuurtess. MokHO TpeOOBaHUE BhIpaXKaTh
B (opMe yTBEp)KACHHUS, YOXKIEHUS B TOM, YTO YYalHiiCs, KOHEYHO, BBIMOJHWI TO, YTO €My
TOBOPHJIH.



OnbITHBIE YUUTENS JUTS IPEAYNPEXICHHUS KOH(IMKTOB UCTIONB3YIOT UHANBUIYAIbHbIE Oece/ bl ¢
YYaIIUMHKCS, B XOJ€ KOTOPBIX BBIACHAIOT UX IO3UIUHU U PA3bIACHAIOT CBOM.

[Tpu 5TOM yuUTENIO HYXKHO:

1)IposBNSATE BHUMAHHWE K Yy4alleMycs, YBaXHUTEIHHOE OTHOIICHHE, COYYBCTBHE K HEMY,
TEPIUMOCTH K €Tr0 CIIa00CTSAM, BBIIEPKKY, CIIOKOWHBINA TOH;

2)ctpouTh (hpa3bl Tak, YTOObI OHU BBI3BIBATIN HEUTPAIbHYIO WM MOJOKHUTEIbHYIO PEaKLUI0 CO
CTOPOHBI YYalllerocs;

3)IOCTOSHHO MOAJIEPKUBATH C y4yallUMcs OOpaTHYIO CBsI3b, CMOTPETh €MY B IJa3a, CIEAMUTH 3a
U3MEHEHHUEM Yy HEro M03bl, MUMHUKH;

4)4yThb 3aTATUBATH TEMIM Oece/Ibl, €CIU yJalluics B3BOJHOBAH WU TOBOPUT U3F
JunIHe ObICTPO;

5)MONBITAaTHCSI MBICJIEHHO TTOCTaBUTH CE0s1 HA MECTO YYaIllerocsl U MOHSTh, KAaKH1e
COOBITHS TIPUBEIIU €TI0 B 3TO COCTOSTHUE;

6)1aTh ydaiiemMycs BHITOBOPUTHCS, HE MEpEOUBATh U HE MBITATHCS MEPEKPHYATH €T0;

7)yMEHBIINTh COLUAIBHYIO AUCTAHIMIO, TPUOIN3UTECS U HAKJIOHUTHCS K HEMY,KOCHYTbCS €ro,
YIIBIOHYThCS;

8)oIUepKHYTh OOIIHOCTH 1M, MHTEPECOB, IMOKa3aTh IIKOJIBHUKY 3aMHTEPECOBAHHOCTH B
pEIIeHUH ero MpoOIeMBI;

9)nouepKHyTh Jy4IlIME€ KadyecTBa Y4Yallerocs, KOTOpble MOMOTYT €My CamMOMy IpeoJ0JIeTh
KOH(IMKTHYIO CHTYAIlHI0, CIIPABUTHCS CO CBOMM COCTOSIHHEM.

OnHako He BO BceX CllyyasX KOH(MIMKT MOXHO IpenynpenuTb. OO0CHOBaHHOE HEI0BOJILCTBO
YUYUTENs, €ro 00K/1a Ha yJaluxcs, KOTOPYIO OH HE CMOT C/IE€PKaTh, HJIU K€ HEeXellaHUEe y4allerocs
HOHATh HEOOXOIUMOCTh TPEOOBAHUN YUUTENS MPUBOJAT K MEKIMYHOCTHOMY KOHGUIMKTY. Torna
y YUMTENS BO3HUKAET JApyras 3ajadya — MOracuTh

BO3HUKIINN KOH(IUKT, HE aTh €My MEPeHTH B XPOHUYECKUN KOH(IUKT U BTAHYTHCS B HETO
JPYrUM ydaluMcs UM BCEMY KJIacCy.

¥Yxoa or koOHGUIMKTA KAk cnoco0d paspemieHUs] KOH(IMKTHOH CHUTyallMH — 3TO YXOJ OT
pa3peleHus BO3HUKIIIETO IPOTUBOPEUHSI CO CCBUIKOM Ha HEJJOCTaTOK BPEMEHH, HA HEYMECTHOCTb,
HECBOEBPEMEHHOCTh CIOPAa U T. J. DTOT cHoco0 CileqyeT UCMOIb30BaTh, YTOOBI HE TOBECTH
pasroBop 10 KoH(pmukTa. OIHAKO TAaKOM MCXOJl — 3TO MPOCTO OTKJIAAbIBAHUE pa3pelIeHUs
KOHGIMKTHOW cutyauuu. OOBHHSAEMas CTOpOHa H30€raeT OTKPHITOTO CTOJKHOBEHHMS, JaeT
IPOTHBOIOJIOXKHONH CTOPOHE «OCTBITHY», OCIAOUTH NCUXUYECKOE HalNpspKeHUE, 00yMaTh CBOU
nperensun. [loguac npossiaseTcs U HaJEKa, YTO CO BPEMEHEM BCe caMo co0oM yTpsiceTcs (3To
qarre BCero HabJI0JaeTCsl y MOJIOABIX YUUTENEH U yUUTeNel ¢ 00IbIINM CTaXKeM, T0KUAAIOIINXCS
yxoja Ha neHcuio). OgHaKo PH MOSBJICHUH HOBOTO MTOBOAA KOH(IMKT BCIIBIXUBAET OTISITh.



CrnaxxmBaHue KOH(UIMKTa — 3TO COIVIaCHE€ C NPETEH3MSIMH, HO «TOJBKO HAa 3TOT MOMEHT).
«OOBUHSAEMBII» cTapaeTcss TaKUM CIOCOOOM YCIIOKOMTh MHapTHEpa, CHATH SMOIMOHAIbHOE
B030yxaeHre. OH rOBOPHT, YTO €r0 He TaK MOHSUIN, YTO HET 0COOBIX MPHYUH 151 KOH(IIUKTA, YTO
OH YTO-TO HE CcZeliajl M3-32 HEOXKUIAHHO MOSIBUBIIMXCSA HOBBIX 00CTOATENHCTB. OJIHAKO 3TO HE
3HAYMT, YTO OH MPUHSJ MPETEH3UU U OCO3HAN CyTh KOH(pIMKTa. [IpocTo B JaHHBII MOMEHT OH
MPOSIBIISIET COTIACHE, JIOSUIBHOCTb.

CrinaxuBaHue HE MOXKET OECKOHEYHO CIiacaTh ITOJIOKEHHE, HO, MCIOIb3yeMOE PEIKO M HE IO
OIHOMY U TOMY K€ ITIOBOAY, ITIO3BOJISICT CHATH B [[aHHBIﬁ MOMCHT HAIIPSA’)KCHHOCTL B OTHOILICHUAX.
OnHako yepe3 HEKOTOpPOE BpEMsl MaHEBP «OOBHHSEMOro» OOHAPYXKHUTCS M HAa HEro CHOBA
nockIsATes ynpeku: «O0eman, Ho CHOBa BCE TO JKE€ CaMoe. .. »

[ToaTOMY Takasi TAKTHKA I1JI0Xa TEM, YTO MOXKET IOJJOPBATh JIOBEpUE apTHEPA.

Komnpomuce — 310 npuHsaTHe Haubojiee MPUEMIIEMOro Uil 00€HX CTOPOH PELICHMs IyTeM
OTKpPBITOTO O00CY)XJI€HUST MHEHUH M mno3uuuid. Kommpomucc HCKIIOYAeT NPUHYKICHHE B
OIHOCTOPOHHEM IIOpSAJKE K OJHOMY €IMHCTBEHHOMY BapHaHTy, a TaKXKe OTKJIaJbIBaHUE
paspeuiennss KoHGIHMKTAa. Ero mpemMyIiecTBO COCTOMT BO B3aUMHOM pPAaBHOCTH IIpaB H
00s13aHHOCTEH, IPUHATBIX KaXKA0i CTOPOHOM 1OOPOBOIBHO, U OTKPBITOCTH

HPETeH3UH JPYT K ApYTY.

KondpoHTanmusi — 3T0 )KeCTKOE MPOTHBOCTOSIHUE CTOPOH JIPYT IPYTY, KOTJIa HU OJIHA U3 HUX HE
MPUHUMACT MMO3UIINI0 Apyroi. OmacHOCTh KOH(MPOHTAIIMU B TOM, YTO MAPTHEPHI MOTYT MIEPEUTH
Ha JIMYHBIE OCKOPOJICHHUS, KOTIa BCE pa3yMHBIC JIOBOJIbI OKA3bIBAIOTCS UcUepriaHHbIMU. HecMoTpst
Ha TO, YTO TaKOW HMCXOJ]l KOH(DIMKTHON CHUTyalluu SIBJISICTCS HEOIAronpHUSTHBIM, OH TO3BOJISET
napTHEpaM YBUJICTh CUJIbHBIC U CIIa0bIe CTOPOHBI IPYT IPYTa, MOHITh HHTEPEChI CTOPOH («3HAYHT,
Y B MOEH MO3UIIMU HE BCE TIIAJIKOY).

KOH(prHTaI_[I/IH 34CTaBJSCT AyMaTh, COMHCBATLCA, UCKATb HOBLIC ITYTH BbIXOJA U3 TYIIMKA.

Yacto koH(ppOHTaLIMS BO3HUKAET MPHU MEPEOIIeHKe ceOsl M HEeI0OLIeHKe MapTHepa Mo OOIIEHUIO,
YTO XapaKTEPHO I OSTOLEHTPHUCTOB: «KakeTcs, TOBOPUIIND OUYEBHUIHBIC BEIIM, a OH HE
MOHUMAET!» — BoO3MyIIaeTcsl yuuTenb. OJHAKO OH HE YUUTHIBAEeT PsJ MOMEHTOB. O4eBHIHOMN
BEI[b MOXET OBITh TOJBKO JJII HEro, y yYallerocss Ha 3TOT CUET JApyras TOYKa 3PCHUS, U
BbICKA3aHHAsl YYHTENEM TMO3UIUS TMPOTUBOPEUYUT €ro WHTepecaM, YCTAaHOBKaM, MPHUBBIUKAM,
0oOBIYasIM.

Hpm{ymeﬂne — OTO TaKTHKa pr[MOJ'IPIHGfIHOFO HaBA3LIBAHUA YCJIOBCKY TOI'0 BapHaHTa
peuicHus, KOTOpHﬁ YCTPanBaCT PYKOBOAUTCIIA, pOAUTECIIA, IIE€aarora. HpI/IHY)KI[eHI/IC 6BICTp0 u
PCIIUTECIBHO YCTPAHACT NPUYHMHBI HCIAOBOJIBCTBA, HO B TO KC BPEMA OHO ABJIACTCA CaMbIM
He6J'Ial"Ol'IpI/I}ITHHM HCXOAOM AJId COXPAHCHUSA XOPOIIUX OTHOIIICHUH.

[Tpusnanue cBoeil omuOKY Wik HerpaBoThl. Eciiu npuunHoi KOHGINKTA SBHJIOCH HETTPaBUIIBHOE
MOBEJICHUE WM OIMIMOOYHOE YTBEp)KJIEHHE DPYKOBOIUTENS, POAMTENS, YUMTENs, BbI3BaBILEE
HEeCOTJIache APYroil CTOPOHBI, TO Pa3pEIINTh KOHMIUKT MOKHO MPU3HAHUEM CBOCH ONTHOKH.

PaccMmoTpeHHBIE NCX0/1b1 KOHQUIMKTHBIX CHTYAUMi U KOH(JIUKTOB ITO-pPAa3HOMY BIIMSIIOT KaK Ha
HACTPOEHHE MapTHEPOB M0 OOIIEHHIO, TAK U Ha YCTOWYMBOCTD UX OTHOIIECHU.

B sToMm cMmbicne Hanbonee 3 PeKTUBHBIM SIBISETCS MPeayNpexaeHne KOHPIUKTOB, HO U UCXOAbI
«MIPU3HAHKUE OLIMOKNY, «CTJIAXKUBAHUE)» U «KOMIIPOMHUCCY TOXKE OJIarONPUSATHBI.



neparor-ncuxonor Haser H.T.



